Case study

A large national health plan with over 1.5 million covered lives implemented InterQual® solutions as the catalyst to
transforming their utilization management (UM) and case management (CM) programs.
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“InterQual solutions have been the cornerstone of our UM transformation. Creating a clearly defined framework for our teams, we find the criteria to be
objective and clear-cut, promoting more autonomy and consistency among our nursing staff. Thanks to the support and partnership with the Optum team,
the transition to InterQual was seamless, with no negative impact to affordability. InterQual is a solution we can rely on, and I look forward to continuing our
enterprise transformation by expanding our solutions with their team.”

— Medical Director, Medicare Advantage
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